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Sonic Systems guarantees this system to perform in accordance with the detailed specifications and be free from defects 
in workmanship and materials. The warranty period extends one calendar year from the date of shipment from Sonic 
Systems, unless special warranty terms have been agreed upon and documented. 

During the warranty period, Sonic Systems at its discretion, determines the replacement or repair of components 
deemed to be faulty due to materials or workmanship. Certain components may require an in-house investigation or 
review to determine the fault and validity of a warranty claim. If a part is replaced under warranty, and an investigation 
determines it was faulty due to anything other than a defect in workmanship or material, the customer may be billed for 
that part after completion of the investigation. All parts subject to replacement are under Sonic Systems discretion to 
determine if an inspection/investigation is required prior to warranty replacement. 

All parts deemed to be faulty due to materials or workmanship are covered under this warranty. Labor costs for replacing 
the parts at a customer facility are incurred by the customer or distributor. If warranty repair requires on site repairs 
from a Sonic Systems technician at a customer facility, the cost breakdown is determined on a case-by-case basis. If 
warranty repair requires repairs at Sonic Systems, all parts and labor costs are covered by Sonic Systems. 

This warranty described in this document does not apply to any Sonic Systems product which has been used, repaired or 
altered in any way other than original design. In addition, the warranty does not apply to any Sonic Systems product 
which has been subject to misuse, negligence or operated in any way other than in accordance with our operating 
instructions. The warranty does not cover parts or labor for any repairs resulting from the use of inferior replacement 
parts or replacement parts not supplied by Sonic Systems to the customer or distributor. The warranty does not cover 
any accessories not provided by or authorized by Sonic Systems. 

The warranty does not cover any damages due to transit unless the damage done in transit is due to faulty Sonic Systems 
packaging. All transit damages must be reported immediately upon receipt of the unit and brought to the attention of 
the shipping company, the distributor (if applicable) and Sonic Systems. 

Major “buy-in” components (ex. pumps, immersion heaters, special tanks, computer hardware, etc.), are covered by 
both this warranty and the original manufacturer’s guarantees. The original manufacturers guarantee may extend 
beyond the Sonic Systems warranty. Sonic Systems will honor the manufacturer’s warranty, if applicable, analyzed on a 
case-by-case basis. 

The warranty document may not apply to all equipment built or sold by Sonic Systems Inc. This warranty document is 
only valid for the specific unit and specific serial number detailed below. 

Model Number: _________________________________ 

Serial Number: _________________________________ 


